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Whereas the First Party holds the capabilities to
provide the necessary services to Umrah pilgrims
and visitors of the Prophet’s Mosque, subject to the
conditions and specifications defined by the official
entities in the Kingdom and is licensed to perform
these services; and whereas the Second Party is
officially licensed and fulfills all conditions required
by the official authorities in his country to organize
Umrah and visit trips to the Kingdom and has the
wish and capability to market and sell the First
Party’s services in his country, the parties have

1-Serving Umrah pilgrims and visitors of the
Prophet’s Mosque with full integrity and sincerity

2-Adhering to the regulation of services for Umrah
pilgrims and visitors of the Prophet’s Mosque coming
from outside the Kingdom issued by Cabinet Decision
No. (93) dated 10/6/1420H and its amendments by
Decision No. (439) dated 20/11/1435H, its Executive
Bylaw, and any controls and instructions issued by
the Ministry of Hajj and Umrah and the competent
authorities in the Kingdom.

3-Contracting with service providers licensed by the
competent authorities, both inside and outside the
Kingdom, including air transport, sea transport, land
transport, accommodation, catering, enrichment
programs, and any other services within the pilgrim’s
program.

4-Designing professional and diverse packages that
meet the wishes and needs of pilgrims of all
categories, focusing on including enrichment
programs in Makkah, Madinah, and across the
Kingdom’s cities.

5-Providing all services in accordance with the
specifications and levels defined in the packages
contracted with pilgrims, both inside and outside the
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6-Taking all necessary measures to ensure pilgrims
do not remain in the Kingdom after their visa expires
and following up on any delayed pilgrim until his safe
departure to his country.

7-Educating pilgrims about all regulations and
instructions in force in the Kingdom to ensure their
safety, the performance of Umrah, and visiting the
Prophet’s Mosque, and to enhance their experience
throughout the trip; also educating them that working
in the Kingdom (with or without pay) is prohibited,
and that holders of Umrah visas are not eligible to
perform Hajj.

8-Verifying the availability of correct contact
information in the data documented on the Nusuk
Masar platform for each pilgrim (mobile in pilgrim’s
country, Saudi mobile, email) and updating it
continuously.

9-Not charging pilgrims any amounts resulting from
penalties approved by the competent authorities or
costs of executing substitute services for basic
services that either party failed to deliver.

10-Neither party shall subcontract or assign this
contract to a third party to perform any obligation

1-Entering the data of packages agreed with the
Second Party, the services included, and their prices
on the Nusuk Masar platform, along with clarifying the
cancellation and refund policies for each service
within the package.

2-Coordinating periodically with the Second Party to
confirm arrival and departure trip data and updating
packages and services continuously on the Nusuk
Masar platform for any changes before pilgrims arrive
in the Kingdom.

3-Verifying the readiness of all services before
pilgrims arrive in the Kingdom.
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1-Providing necessary services to the pilgrim
during his stay inside the Kingdom in the event of
any incidents or accidents, and the resulting
regulatory, security, health, or death cases,
completing all necessary procedures per each case
in coordination with the competent authorities.

5-Maintaining continuous communication with the
pilgrim during his stay in the Kingdom, verifying
that he receives his designated services, and
assisting him with any inquiries, additional
services, or challenges he faces throughout the trip.

1-Issuing a final unconditional bank guarantee from
an approved bank in his country, accepted by the
Saudi Central Bank, in favor of the First Party, in
the amount approved by the competent authorities
in the Kingdom, remaining valid throughout the
contract term and renewable upon renewal, to
enable the First Party to use it to cover any
financial burdens resulting from deficiencies
caused by the Second Party in services or non-
compliance with any clause of this contract.

2-Promoting the First Party’s packages exclusively
to pilgrims in the Second Party’s country.

3-Concluding a contract with the pilgrim detailing
the package, including services, description, levels,
cancellation and refund policies, obtaining the
pilgrim’s acknowledgment and approval, and
providing the First Party with a copy of the contract
approved by the pilgrim.

4-Printing the (Nusuk) card through the Nusuk
Masar platform according to the approved card
design and required data and delivering it to the
pilgrim before his arrival in the Kingdom.

5-Refraining from directly contracting with any
service provider inside the Kingdom and limiting
contracts to the First Party.
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6-Providing confirmed final round-trip bookings for
pilgrims on regular flights or other means of
transportation, updating any changes continuously
on the Nusuk Masar platform in coordination with the
First Party, ensuring that arrival and departure
booking dates and times align with hotel check-in
and check-out dates and times defined within the
package.

7-Instructing pilgrims to ensure baggage size and
weight are compatible with the agreed means of
transportation. If baggage exceeds capacity, the First
Party shall rent a means to transport excess baggage
and charge the cost to the Second Party without prior
referral.

8-Paying all financial dues to the First Party for
contracted packages and services exclusively
through the Nusuk Masar platform, with no exchange
of any amounts outside the platform, whether in cash
or non-cash form.

General Provisions
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1-This contract is drawn up in Arabic and translated
into English; the Arabic version shall be relied upon
for adjudication and interpretation of its clauses.

2-This contract is electronically documented through
the Nusuk Masar platform via the official approved
account of each party on the platform and requires
no additional manual documentation procedures.

3-In case of any dispute between the parties, God
forbid, due to the execution or interpretation of any
clause of this contract or other disputes, it shall be
resolved amicably. If amicable resolution is not
possible, the dispute shall be referred to the
competent authorities in the Kingdom for
adjudication.
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This contract is electronically documented through the Nusuk Masar
Platform Ministry of Hajj and Umrah

Gl g Al «c
May Allah Grant Success



